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HELLO
We are your Campus Leaders 
and welcome to Northumbria 
University in Amsterdam!

MYNSU

NORTHUMBRIASTUDENTSUNION

NORTHUMBRIASU

MYNSU.CO.UK

Amsterdam is an amazing, vibrant, 
beautiful city and we’re so excited our 
students get the opportunity to study and 
live here.

Northumbria Students’ Union (NUS) is here 
to represent your views and to make sure 
your time with us at Northumbria is the 
best it can be. This guide will help you with 
some of the basics and myself, the rest of 
the Sabb Team, along with staff at NSU, are 
here to support you throughout your time 
at Northumbria.

Emma and Liv
NSU President and VP Education
su.president@northumbria.ac.uk
su.education@northumbria.ac.uk
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Your Sabb Team are elected by you every year 
to represent your interests, lobby the university 
for change and to improve your university 
experience. They sit on both Student Council and 
the Board of Trustees and campaign on the issues 
which matter to you.

Get in touch with them by email to arrange a 
Teams call, they’d love to hear from you!

mynsu.co.uk/sabbteam

YOUR 
SABB 
TEAM
2022/23
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EMMA
PRESIDENT 

» Hiya, I’m Emma, President 
of your Students’ Union. I 
love Northumbria University 
and had the best time as a 
student, so I want everyone’s 

experience to feel like that! I like to feel as if I 
know what students want and need.

su.president@northumbria.ac.uk

LIV
EDUCATION 

» Hiya, I’m Liv, your Vice 
President Education. I’ve been 
a Northumbria University 
student for five years, and in 
my sixth year here I’m taking 

on the role of Vice President Education!

su.education@northumbria.ac.uk

ANJANA
POSTGRADUATE

» Hiya, I’m Anjana, your 
Vice President Postgraduate. I 
believe I have unique insight 
on NSU life. I represent all 
PGTs and PGRs Reps. I work to 

ensure Postgraduate students are well supported 
and provided with employability opportunities.
su.postgraduate@northumbria.ac.uk

ELLIOT
SPORT

» Hello! I’m Elliot your Vice 
President Sport. I have had the 
best four years as a student at 
Northumbria and want to use 
my role to ensure all students 

have the best experience they can! I am now the 
student representative for Sport, here to voice any 
views or concerns across all sport.
su.president@northumbria.ac.uk

NERIUS
ACTIVITIES 

» Hey, I am Nerius, your 
Vice President Activities. I 
have been involved with the 
Students’ Union since my 
course began at Northumbria 

University. I am delighted to be here for you all.

su.activities@northumbria.ac.uk

GRACE
WELFARE 

» Hi, I’m Grace, your Vice 
President Welfare. I am a 
recent Drama graduate with a 
passion for helping others and 
fighting for what I believe is 

right. I have been involved in the SU since my first 
year at uni almost five years ago, from societies, to 
being a rep, and so much more!
su.welfare@northumbria.ac.uk
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Your Students’ Union is here to make sure that 
your time at Northumbria University’s Amsterdam 
Campus is the best it can be – in fact; it’s our 
mission to have ‘a positive impact on the lives of 
all our students.’

NSU is run by a team of students, known as 
the SABB Team, elected by fellow students to 
represent you and Speak Up on your behalf to 
the University and beyond. If you have any issues 
with any part of your University experience - from 
coursework to living arrangements - tell us and 
we’ll work to make the changes you want to see. 

We work hard to make sure you’ve got everything 

NSU
ABOUT NORTHUMBRIA
STUDENTS’ UNION

you need, whether that’s finding out how to get a 
doctor, cheaper travel, or some advice about your 
course from our free education advice service. 
Maybe you want to socialise and have fun with 
students on the other Northumbria courses in 
Amsterdam, NSU can help, and we aim to make 
activities and events as cheap as possible by 
subsidising costs.

You can contact us, anytime via email or MS 
Teams. NSU staff and officers will also visit you in 
Amsterdam throughout the year. We will organise 
activities and socials both when we visit and in 
between.

So, no matter who you are, how old you are or 
where you’re from, make sure you stay in touch 
with YOUR Students’ Union.

MYNSU.CO.UK

su.enquiries@northumbria.ac.uk
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NSU is independent of 
the University and you 
automatically become a 
member when you become 
a student. We exist to 
benefit students and help 
you get the most out of 
your time at University. We 
achieve this by:

WHAT IS A
STUDENTS' 
UNION?

1) YOUR EDUCATION IS OUR FIRST 
PRIORITY

» The Union exists to make sure your views 
are listened to and you have the best 
experience at University.  

We do this through recruiting, training 
and supporting over 1,000 programme 
representatives, at least one per course and 
a team of reps for each faculty. They help 
University staff understand student feedback 
and plan changes to the course in response. 
We also provide free, confidential, and 
independent advice on all academic matters. 

As well as the representation system, the 
Union actively campaigns on student issues 
throughout the year.
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2) CAMPAIGNING ON ISSUES 
IMPORTANT TO YOU

» From our work on University committees, 
including the Board of Governors, to 
campaigns, the Union makes sure student 
voice is heard on and off campus. 
In the past few years we’ve lobbied for 
small changes such as halving the price of 
replacement library cards to campaigning 
for funding for menstrual products on campus 
to big issues such as the attainment gap, fee 
costs and fairness of student regulations. 

You can find more information on our 
campaigns on the pages about Sabbaticals. 
But we always respond to student concerns, 
so if there is something you want us to act on 
then get in touch.

3) SUPPORTING YOUR PASSIONS

» Our Student Activities team is available all 
year round to help support you to set up and 
run your societies. A society is a group of 
students with a common interest. We can help 
you in many ways, for example: the SU can 
provide funding via our grant system to help 
you plan trips, organise events and purchase 
items that will benefit your members. If you 
are interested in setting up a society, we’d 
love to hear from you – get in touch via 
su.societies@northumbria.ac.uk
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WE... 
• Train programme representatives to work 
 alongside University staff to ensure 
 services and courses are designed and 
 delivered to meet student feedback and 
 expectations

• Give student views on University
 proposals and policies

• Ensure the regulations you agreed to 
 when you enrolled at Northumbria are 
 fair and applied consistently

• Set policy through our elected Student 
 Council 

REPRESENTING 
STUDENTS (YOU!)

• Campaign to make that policy happen 
 as well as the manifesto points on which 
 students elected Sabbaticals and Student 
 Councillors

• Listen to students through the year and 
 take up their concerns and views  

We use national policy and guidance from 
the Office for Students and NUS and above 
all, we always want to know from students 
what your issues are and how we can make 
sure your experience at Northumbria is 
rewarding and meets your best hopes.

The Students’ Union is independent 
of the University. This means we 
can speak for students on issues 
that might otherwise not get acted 
on.
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HOW TO GET INVOLVED?

Speak to your reps: All the details for your 
student representatives, from programme reps 
to Sabbaticals can be found on the Student 
Portal. Or drop us a line on the
NSU Education Facebook page.

If you are interested in the other rep 
positions, we will be recruiting throughout 
this year for roles in 2022/23. We appoint 
through a mix of interview and election.

If you have any questions or for more info, 
get in touch!

su.reps@northumbria.ac.uk

MYNSU.CO.UK/REPS 

We also provide free, independent advice 
on issues with your education.
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For enquiries, email su.advice@northumbria.ac.uk or visit mynsu.co.uk/advice-centre
Appointments can be taken over Microsoft Teams

NSU 
Advice

AT  N O R T H U M B R I A  S T U D E N T S ’  U N I O N
F R E E  |  I N D E P E N D E N T  |  C O N F I D E N T I A L

NSU provides a FREE, INDEPENDENT 
and CONFIDENTIAL advice service to 
all Northumbria students. This covers 
a range of student related issues and 
topics, including:

• Academic Appeals
• Making a complaint
• Disciplinary and Fitness to Practice Proceedings
• Personal Extenuating Circumstances (PEC)
 and Late Authorisation Requests (Extensions)
• Academic misconduct
• Housing Advice

We also provide students with HOUSING ADVICE services
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BECOME A 
PROGRAMME REP!
Programme Reps are elected to represent 
the views of students on their programme.
Reps volunteer to act as the bridge between 
students and staff by:

  Speaking with students on their 
  programme to learn their needs and
  views.
 
	 Speaking to their programme leader to 
  advance these interests. 

  Sitting on Student-Staff Programme 
  Committees alongside their programme staff, 
  to give the ‘student perspective’ and 
  contribute to decision making.

  Feeding back to their students about any 
  developments and changes. 

	 Proposing changes that would benefit 
  students and work with their programme 
  staff and Northumbria Students’ Union to 
  introduce them.

  Working with other reps and Northumbria 
  Students’ Union to address wider issues 
  affecting students.

MYNSU.CO.UK/PROGRAMMEREPS

1 YEAR TERM | ELECTED BY STUDENTS  SU.REPS@NORTHUMBRIA.AC.UK

Interested? Contact your Programme 
Leader or find out more by emailing

su.reps@northumbria.ac.uk
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If you’re new to Amsterdam, 
these tips will give you some 
useful information and help 
you to get settled.

LIVING IN AMSTERDAM:

TOP TIPS!

1. Travel Smart
Buy yourself an OV Chip Card which allows 
you to travel on public transport with reduced 
fares and without always having to purchase 
a ticket on the day. You can also add season 
tickets to this, including one that allows 40% 
off tickets during weekends and off-peak 
hours! 

Find out more information at
ov-chipkaart.nl

Want to travel outside of Amsterdam? 
Flixbus and Eurolines are inexpensive 
ways to get around the whole of Europe 
by bus transport. Additionally, the 
national railway, NS goes to Germany, 
Belgium, and Luxembourg.

2. Eat thrifty
Visit daily open-air markets in Amsterdam 
such as Dappermarkt, Albert Cuyp, and 
the Westermarkt for reasonably priced 
fresh vegetables, fruits, fish and meats. 
Or visit the Waterlooplein to shop for 
clothing and souvenirs at thrift-store 
prices! 

3. Find a Home
Remember that ‘the sooner the better’ rule 
applies to accommodation in Amsterdam 
as it’s a busy and limited market. If you 
are moving to Amsterdam from another 
country, you’ll need to register with the 
local Dutch Municipality to receive your 
Citizen Service Number. Make sure 
you find accommodation which allows 
you to sign up or “write yourself in”, a 
common mistake often made by students 
is accepting a room where registration 
isn’t possible! 
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Northumbria University can help you 
find accommodation as they secure 
accommodation via various providers for 
Northumbria students. More information can 
be found here: 

More information can be found here: 
northumbria.ac.uk/amsterdam

4. Hire Bikes
You don’t need to buy an expensive bike 
to get around! You can lease bikes that are 
fully insured for theft from companies across 
the city. If you do decide to buy a bike, 
be careful! Second- hand bikes are sold 
cheaper but can be stolen; buying one of 
these is illegal.

5. Get Involved
NSU offers many different services you can 
use and events that you can take part in.  It’s 
a great way for you to make new friends and 
share new experiences, whether that means 
creating societies or organising events. Ask 
the NSU team for help and be confident 
in your goals; getting involved makes the 
journey more awesome!

Check our our website for more info:
 MYNSU.CO.UK/REPS 
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Your Students’ Union is committed 
to ensuring and improving your 
mental and physical wellbeing 
throughout your University 
experience.

The NHS and Mind set out 5 Ways to Wellbeing:

Connect | Be Active | Take Notice | Learn | Give

At NSU, we understand that there are many 
different and even interconnected factors that 
might effect your wellbeing.

Your Students’ Union is committed to ensuring and 
improving your mental and physical wellbeing.

OUR WELLBEING MANIFESTO & 
PROMISES TO YOU 

 1 NSU will support students’ Mental and
  Emotional Health  through an intersectional  
  approach

 2 NSU will make a stand against sexual 
  harassment, assault and violence 

 3 NSU will support and educate students to 
  have Healthy Sex & Relationships 

 4 NSU will campaign for quality, 
  affordable Housing for students across ALL 
  our campuses:
  Newcastle | London | Amsterdam 

 5 NSU will make it easier and cheaper for 
  students to Be Healthy 

mynsu.co.uk/wellbeing

su.enquiries@northumbria.ac.uk
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TOP TIPS FOR YOUR

HEALTH & WELLBEING
EAT, SLEEP, EXERCISE
It may sound obvious but, eating well, getting 
good sleep and doing light to moderate exercise 
are key in keeping both your body and mind 
healthy.

NSU offers information and support to help you 
stay healthy or improve areas should you wish 
to. Check out our website for more information.

MENTAL HEALTH
Everyone has mental health in the same way that 
you have physical health. Sometimes the condition 
of that mental health can be very good and, 
sometimes it can be very poor. We all go through 
daily challenges and stresses that can impact our 
mental health and starting uni is a big one. 
Feeling stressed and anxious whilst at uni is normal 
however, sometimes our ability to deal with these 
stresses becomes difficult and our day to day 
life is affected. If this happens to you, remember 
that NSU can help. Whether it’s accessing our 
Education Advice, there’s plenty on offer to ensure 
you don’t have to deal with it alone.

Stress, pressure and poor mental wellbeing 
affects us all in different ways. Why not sign up to 
become a Mental Health First Aider and look 
out for your mates’ wellbeing too?
For more info, visit:

mynsu.co.uk/getsupport
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Download NowInstant and direct contact with campus 
security or police, wherever you are.
safezoneapp.com

Raise Alerts >
Get help for you and 
your community

Check-in >
Share you location if 
working alone

Wellbeing >
Connect with mental 
health resources

Get Notified >
Incident alerts 
straight to your 
phone

mynsu.co.uk/MHFirstAid

SIGN UP TODAY!

Online and Face to Face Training!
Visit our website for full details.

Mental Health
First Aid Training

Places are limited. Book early to avoid disappointment!

Only £35 (RRP £300)

mynsu.co.uk/mhfirstaid



mynsu.co.uk/MHFirstAid

SIGN UP TODAY!

Online and Face to Face Training!
Visit our website for full details.

Mental Health
First Aid Training

Places are limited. Book early to avoid disappointment!

Only £35 (RRP £300)

mynsu.co.uk/mhfirstaid



Amsterdam is a very LGBTQ+ 
friendly city and is a proud 
supporter of the community.

It was even the first capital city in the world to 
introduce same-sex marriage which includes all 
rights for gay, lesbian, and transgender couples. 
They welcomed this into law in 2001 and within 
10 years had legally married 15,000 couples!

Check out the area around Amstel for the city’s 
traditional LGBTQ+ bars and cafes. Head to 
Reguliersdwarsstraat for dining and partying 
where you can visit clubs such as SoHo and 
Taboo.

Did you know? Amsterdam’s first gay bar still 
exists: it’s Cafe ‘t Mandje on Zeedijk 63. It was 
opened in 1927! 

One of the biggest events on the LGBTQ+ 
calendar is Amsterdam Pride, which is held every 
year during the last week of July and the first week 
of August. Go along to Canal Parade, Pride at the 
Beach and events across the whole of the city. 

Check out I AMSTERDAM’s LGBTQ+ webpage 
for more information www.iamsterdam.com

LIVING IN AMSTERDAM:

LGBT+
AMSTERDAM
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LIVING IN AMSTERDAM:

EMERGENCY INFO

 If you’re new to Amsterdam and the Netherlands, one 
of the first things you need to do is sign up to a Doctors 
Surgery. You can make an appointment or organise a 
phone consultation if that’s easier for you.    

You’ll be able to find your nearest doctors online at 
www.docvadis.nl – click ‘zoek’ after inputting your 
postcode. For an Emergency out of hours doctor’s office 
line, call 088 003 0600. 

Remember, Dutch Medical Insurance is required 
within four months of registration at the 
municipality. Cover includes visits to the GP, some 
hospital treatments and potential necessary medical 
treatment. If you’re wanting to work part time, you must 
have basic health insurance!

ON CAMPUS EMERGENCY CONTACT
Tel: 020 595 3333 Can be contacted 24/7
LEEUWENBURG (LWB) Weesperzijde 190 | 1097 
DZ Amsterdam

WEST
HOSPITAL: OVLG Locatie West
Jan Tooropstraat 164, 1061 AE Amsterdam 

DENTIST: Mondzorg Poli 
Slotervart Ziekenhuis Lauwesweg 6 1066 EC 
Amsterdam

EAST
HOSPITAL: Oosterpark 9
1091 AC Amsterdam

EMERGENCY DENTIST: Tandarts Spoed Praktijk 
OLVG Oosterpark 9, 1091 AC Amsterdam 

To locate a Dentist in your area, use this locator:
www.tandarts.nl

SEXUAL HEALTH: GGD Amsterdam
Nieuwe Achtergracht 100 1018 WT Amsterdam
Tel: 020-5555911

EMERGENCIES: Police, Fire and Ambulance 
Tel: 112

Doctors and Insurance
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Amsterdam has some amazing attractions 
to see and places to visit. Many are free 
however some charge a fee – check before 
you go if you’re on a budget. 

LIVING IN AMSTERDAM:

TOP PLACES 
TO VISIT!

A’DAM LOOK OUT
A panoramic view of 
Amsterdam. If you’re feeling 
brave enough try their ‘over 
the edge’ swing, which is 
100metres above ground 
level!

AMSTERDAM 
BEACHES
Less than half an hour away, 
visit beaches and plenty of 
bars and restaurants.

ANNE FRANK 
MUSEUM
The house has now been 
converted into a museum 
containing historical 
documents, photographs and 
original objects.

VAN GOGH MUSEUM
The largest collection of 
works by Vincent van Gogh, 
including more than 200 
paintings, 500 drawings and 
700 letters.

THE MOVIES
One of Amsterdam’s 
alternative and oldest 
cinemas. Head here for art 
house cinema and amazing 
art-deco interior.

RIJKSMUSEUM
Showcasing Amsterdam’s 
history, there are over 80 
galleries and 8000 objects on 
display.
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DE PIJP
Amsterdam’s Latin Quarter 
is full of terraces, café, and 
delicious food. According 
to some, De Pijp hosts the 
best breakfast around and 
you can catch all kinds of 
different cuisines.

JORDAAN DISTRICT
Jordaan is one of the most 
famous neighbourhoods in 
Amsterdam. Located near 
Central Station, check out the 
plenty of cafes, restaurants, 
museums and markets.

VONDELPARK
The largest park in 
Amsterdam is located close 
to the Rijksmuseum. Full of 
greenery and perfect for a 
summer’s day. You’ll find 
statues, a playground and a 
restaurant within.

HORTUS BOTANICUS
These Botanical Gardens 
contain over 6000 plants 
and trees, a nice break from 
the city. Alongside a cafe 
gardens, you’ll also find a 
Butterfly Greenhouse, home 
to hundreds of butterflies. 



MAP OF AMSTERDAM
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Stay up to date with the latest Students’ 
Union information and follow us on social 
media!

NSU AMSTERDAM

NORTHUMBRIASTUDENTSUNION

NORTHUMBRIASU

MYNSU.CO.UK/AMSTERDAM

KEEP UP TO DATE AND

STAY CONNECTED
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