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Updated SUMS Support Guides 
A total of 3 guides have been provided to our users for review. This document includes 2 of these 
guides: 
 

1. How do I build my event dates? 
2. How do I create single event tickets? 

 
A 3rd guide entitled ‘What can I see on my main events dashboard?’ has been provided within 
the link to the Figma design of the new SUMS Knowledge Base here. This guide will give you an 
idea of how the newly structure guidance will fit into a newly designed Knowledge Base. 
 
This guide, along with the 2 included within this document, all reflect the new structure and 
content envisioned for the new SUMS Knowledge Base. 
 
These guides endeavour to provide a streamlined user journey, making it easy for users to 
navigate through written resources to find the answers to their queries. 
 
The guides provided show a mixture of sequential, instructional guidance and informative content 
which reflect the most appropriate structure and language dependant on the type of guide. 
 
What do I need to consider? 
When reading the updated support documentation, it may help to consider some of the 
following points: 

• Is this guide easy to follow? 
• Is the information that I would expect to see in this guide available? 
• Is it clear to me what this guide covers and what may not be covered, and where I may 

need to go to find alternative information? 
• Where the guide includes step-by-step guidance, am I able to successfully follow these 

steps? Are all steps made clear to me? 
• Would I feel confident providing this guidance to a new member of staff as part of their 

training? 
 
Please note: The guidance provided may not reference features/functionality that have recently 
been implemented or updated since June 2024. Finalised documentation will be updated to 
include relevant guidance prior to the launch of the SUMS Knowledge Base.  
 
We appreciate that your knowledge of these areas will be different, you may be well acquainted 
with the Events module or completely new to its functionality. Either way, we value the insight of 
all of our users to ensure our guidance is appropriate for users of various skill levels and 
knowledge. 
 
There are also a few elements listed below for you to consider: 
 

https://www.figma.com/proto/FwFkznLabO3j4Ef4K6nZcc/Zendesk-Knowledge-Base?page-id=0%3A1&node-id=72-5139&viewport=-1228%2C289%2C0.32&t=PJNfjm2hWLwcTgHA-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=1%3A4
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• Text that is highlighted blue and underlined represents text that will be hyperlinked to 

other guides. These are not currently functional, and you will not be able to access these 
guides, however this gives users an idea of how related guides will be referenced 
throughout. 

 
• Blocks of text that include an icon alongside are shown within the Figma design as being 

held in relevant blocks, e.g: 
 

 
 
 
 
 

 
 
Submitting your Feedback 
Once you have read through these guides, please do submit any feedback you may have via our 
survey here. 
 
Take into consideration both the design and intended content of the new SUMS Knowledge Base 
and let us know your thoughts! 
 
Thank you very much from the SUMS team for taking the time to feedback! 
 
 
 
 

https://trial-web.sums.su/survey/sums-knowledge-base


 
  



  



 



 
 

 
 
 
 
 
 
 
 
 



 

 
 



 
 
 
 
 
 
  



 
  



 
 
 
 
  



 



 




